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Staffordshire Children’s Trust Parenting Survey 200 9 
 

A Final Report 
 
1. Background 
 
Staffordshire County Council’s Parenting Commissioner has engaged Alison Drury of thinkvivid  and 
Angie Rowland Green, both independent research consultants to manage a survey sent out to 
Staffordshire parents seeking their views.  The survey formed part of a wider exercise which involved: 
 
·  Reviewing existing qualitative and quantitative consultations conducted by Staffordshire Children’s 

Trust Board & Parenting Strategy Group member organisations.  
 
·  A review of published Government and Local Authority quantitative data providing a set of profiles 

and other information relating to parents in the County.  
 
·  A set of focus groups/depth interviews conducted with parents to provide in depth qualitative 

feedback to complement this survey report.   
 
The overall parenting research project described above was conducted between January and April 
2009.  The formal consultation period which encompassed both the qualitative focus groups and the 
quantitative survey reported here, was between the 23rd February and the 16th March 2009.  The 
qualitative research is reported separately.   
 
 
2. Objectives of the Quantitative Survey  
 
The survey was designed to uncover: 
 
·  Existing Council provided services that parents use and value (or do not value)  
·  Attitudes to parenting 
·  Difficulties in life that may affect the ability to parent  
·  Avenues of support and advice currently used by parents  
·  Additional information parents would like to access (more of) 
·  Sources of information that they would find most helpful  
·  Evaluation of parents’ experience of service quality and delivery 
·  Best and most difficult thing about being a parent 
·  “Top” three changes parents would like to see introduced to help parents  
·  Demographic and geographic differences in survey responses (principally SEN parents and 

analysis of districts versus the total survey population)     
 
The survey questionnaire is appended. 
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3. Quantitative Survey Methodology 
 
The survey questionnaire was devised by Alison Drury and Angie Rowland Green with input from 
Charlotte Bailey, the Commissioner for Parents in Staffordshire.   The survey was distributed using 
three main methods: 
 
·  As a web survey which was created by SCC Consultation team.  The weblink was posted on the 

Children’s Trust website, Staffs Police website, SCC Directorate websites and NCPTA website   
·  As a paper based questionnaire distributed by Charlotte Bailey the Commissioner for Parents 

during her extensive bus tour of Staffordshire  undertaken to get the views of parents countywide  
·  As a paper based questionnaire distributed by a number of organisations working with parents on 

the frontline. 
 
Over 3,000 questionnaires were sent out using the latter two methodologies   
 
We are very grateful to the following organisations and colleagues for their help in disseminating the 
paper based questionnaires.   
The Staffordshire Adult & Community Learning Service 
Staffordshire C&LPs   
Busy Mummies (Burton on Trent) 
The Staffordshire Youth Offending Service 
Staffordshire Young Carers’ Project 
Home-start (Tamworth, Stafford and Leek)   
Staffordshire Parent Partnership  
Staffordshire Foster Carers’ Network  
SCC Chief Executives Office  
ADSIS Staffordshire  
Staffordshire Children’s Centres – Stafford (x2); Staffordshire Moorlands (Biddulph & Leek); South 
Staffs (Landywood and Wombourne); Tamworth (x2);  Cannock (Cannock Chase Early Years and 
Bridgtown); Newcastle Under Lyne (Newcastle and Clayton); Lichfield; East Staffs (Burton on Trent and 
Winshill) 
West Midlands NCPTA    
Staffordshire Police  
 
As a result of all this effort the final total for the survey of useable questionnaires received was 948 of 
which 302 were filled in online and the remainder completed using the paper based version.  This is an 
extremely high total in our experience and provides us with a robust sample with which to analyse the 
data and to look at results at the district level.   It is our view that the combination of online and paper 
based questionnaires provides an effective mix to ensure maximum access to such a survey.  The bus 
tour provided another good spread of parents who were motivated to complete because of their face to 
face contact with the parenting team.   Most importantly, securing the commitment of those working with 
parents who undertook to disseminate and crucially, to return the completed surveys (using Freepost 
envelopes provided to them) is a key reason for the high return.    This methodology is time-consuming 
as every organisation has to be contacted personally and followed up by the researchers responsible 
for the survey.  However it harnesses the commitment of those individuals and of the parents with 
whom they and their frontline workers often have close relationships.    
 
The results of the survey were data processed by Beacon Research and an excel file of the final results 
compiled.  This file and another confidential file indicating the names and addresses of those wanting 
the report of the survey and/or to participate in further research have been given to The Commissioner 
for Parents.   We would like to thank Chrissy Marston Senior Administrator for the Commissioner for 
Parents for all her hard work in helping us to print; distribute and collect the returned questionnaires.   
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4. Management summary  
 
·  This survey of parents in Staffordshire received useable responses from 948 individuals through a 

combination of web based and paper based questionnaires disseminated through frontline 
organisations working with parents and via The Commissioner For Parents bus tour in February and 
March 2009.  This is a very pleasing response rate to the 3000+ questionnaires sent out. 

·  Parents in Staffordshire are in agreement that parenting is challenging and that they need support.  
The majority feel that the positives of being a parent – which are highly emotionally charged - 
outweigh the negatives, which can be rational (childcare issues) as well as emotional (knowing how 
to manage behaviour or set boundaries)   

·  Those in need of particular support are parents of children with SEN many of whose frustrations 
with aspects of service delivery are evident  from this survey and from our qualitative focus groups 
conducted to accompany this consultation work 

·  Other vulnerable parents are those who are divorced, separated or widowed and to a degree some 
parents of teenagers who feel they are not listened to and that others feel they know their children 
better than they do.    

·  Single parents display some of the same needs in relation to feeling judged and needing guidance 
and worrying about debt, (especially under 25 year olds). They also show a similar heavier reliance 
on social care, counselling, advice and guidance and specialist health services as 
divorced/widowed/separated parents.  However they are not so negative in general about their 
experiences of services.   

·  A significant minority of parents feel that they have to wait longer than they want to access services; 
that they are not listened to properly; that people think they know their child better than they do and 
that they hear a lot of jargon words.  On the positive side most feel that services are accessible 
locally without travel and that the staff they encounter are largely friendly and helpful.  Where 
specific criticisms are made (albeit at a lower level than positive mentions) they relate to staff who 
are unhelpful and bureaucracy.  We know from our work in focus groups that unprofessional or 
uncaring workers are the main reason that individual parents put up barriers and become more 
resistant to outside help over time.   

·  Childcare issues feature prominently, as the majority of this sample comprises female workers in 
households with two adults working.  The work-life balance is a key difficulty and 60.4% cite this as 
a stress relating to parenting – a higher level than debt, health, relationship or other difficulties they 
may face.  Most rely positively on friends and family for support and advice but would welcome 
better childcare (paid); cheaper childcare options and activities for children and teenagers out of 
school hours and before school 

·  In terms of sourcing information, the bias is towards postal information with working parents also 
particularly favouring electronic methods such as email and a web forum for parents.    Developing 
a single website and parent forum would be advantageous.  It should be noted that parents of SEN 
children would still prefer a one to one, or at least face to face, approach to help them with their 
particular issues. This finding that supports our view from the focus groups that the method of 
communication with parents must take account of their circumstances and the type of need they 
have – ranging from full scale emotional support to a need for a specific piece of factual information.   

·  The main needs parents mention, other than childcare, are events for the whole family to attend 
(given two thirds have children 12 and under) and help and support with behaviour management 
generally and dealing with teenagers – where two thirds of those with a child aged 13-19 would like 
more support and guidance.   

 
·  The district profiles may be affected by the fact that many of those surveyed received 

questionnaires from front line workers in agencies dealing with parents.  Those who filled in the web 
survey may be biased towards workers in the LA and associated agencies in Stafford.  
Nevertheless some differences at district level have emerged which appear to be reasonably 
consistent across the questions areas.  

 
·  Stafford parents appear to have a higher reliance on paid for childcare and would like more out of 

hours activities; more warp round care and holiday activities for children.  They appear more 
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affluent in that they do not call for cheaper child care to the degree that other districts do and would 
rely more on a parenting website and e mail for communication than the average.  

 
·  Tamworth parents rely more on advice and guidance than they do on paid for childcare and have 

greater recourse to counselling, housing and social care support.  They have higher levels of stress 
relating to debt, relationships and bereavement than most other districts   

 
·  Cannock is similar to Tamworth to a degree in that the district seems to favour support and 

guidance rather than childcare provision that is paid for.  Both districts mention the Children’s 
Centre as a good source of support and Cannock parents are a little more likely to mention 
parenting classes and drop in centres as a need or preferred route, than the average. Overall 
Cannock does not display quite the same level of stress as Tamworth with average levels of 
mention of debt, health concerns housing need, employment issues etc.   

 
·  Newcastle parents have higher levels of worry about their health and are keen to get more practical 

support (in the way of cheaper, childminder type childcare) and activities to interest teenagers and 
holiday activities for children as working levels are high.  Involvement levels with the criminal justice 
services is relatively high (although low in absolute terms) They would also like more advice and 
guidance and general support with drop in centres being more often mentioned than in the County 
as a whole.  There is a higher level of request for information for dads in this district too.    The 
picture is one of  a district keen to engage -  with parents who have less family support and more 
relationship issues than the average  

 
·  Staffordshire Moorlands is the one district where travel to access services is an issue.  There 

appears to be a relative lack of cost effective childcare and less ability to rely on family support 
(perhaps because the rural nature of the district) Once again, out of hours activities for children are 
mentioned which may relate to longer commuting times for these parents.  The need for financial 
help is not cited by a majority but is at a higher level than other districts (re tax credits etc) .There 
are higher levels of involvement with criminal justice services (albeit at low levels in absolute terms)   

 
·  Lichfield parents appear overall less keen to engage with support and advice for children – although 

they are heavier users of counselling and health services generally.  Their needs are specific to 
childcare and wrap round options and the favour email as a medium of communication rather than 
encounters with services or parenting experts.  Although the majority appear to be managing (and 
have the highest percentage of those saying they suffer no stresses relating to parenting or life 
issues), there does appears to be an element of financial worries in this district with debt cited as a 
worry more frequently than elsewhere (with the exception of Tamworth) .   

 
·  South Staffordshire parents do not have many issues that distinguish them for the average for the 

county.  In the main they appear to be more highly reliant on paid childcare and would like to see 
more parenting groups (self help and expert led) in their area; more information for dads and more 
information on healthy eating and exercise for children. These preoccupations may reflect a more 
affluent district population   

 
·  East Staffordshire parents (largely from Burton we think) are similar to those in Newcastle in their 

desire to engage with parenting support and advice – which may be a symptom of living in a 
crowded urban environment where services are close and relatively easy to access.  They mention 
pre school services at higher levels of usage than average along with Cannock and Tamworth and 
Newcastle.   They are keen for greater access to wrap round care and (holiday) activities for 
children and teenagers.  Relationship stresses are a cited as a factor for more parents than the 
average for Staffordshire.  
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5. Main findings of the Research  
 
5.1 Demographic profile of the respondents to the s urvey (Q13-23) 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Table 1 shows that the majority of respondents of the survey are female and married or cohabiting.  
This ties in with further data that sees 72.7% of respondents living in households with two adults (aged 
18+) whilst 12.6% live in a household with only one adult aged 18+; 4.8 % live in a household with NO 
adult aged 18+ (and must therefore be young parents) and 10% live in households with two or more 
adults aged 18+. 
 
We managed to obtain responses from 86 males- 9.1% of the total which is a reasonable figure for 
analysis purposes but which supports the findings from other pieces of research that professionals find 
it easier to seek the views of mothers than fathers and that perhaps fathers are less confident that their 
views are in some way valid compared to those of their children’s mothers.   
 
The majority of respondents are aged 25-54 (72.8%) – prime parenting age.   
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Table 2.  Presence of children - % responses by age  of child and number of children 

Table 1 – Age and marital status - % responses by a ge of parent and marital status  



 

 7 

 
Table 2 (above) shows the percentage of respondents with children or a child in each age group.  The 
majority have children in either the under 5 and/or the 5-12 age groups.  30.6% have teenagers and we 
will be able to look at the needs of those with children of teenage age separately where relevant in this 
report, given the importance of this age group to the parenting strategy.     Most respondents have 
either one or two children (78.9% fall into one of these categories.)   20.4% have a child or children with 
SEN which includes both learning disabilities and learning difficulties.  Where relevant differences in 
responses are shown we will highlight those in this report. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Table 3 shows that the majority of the sample are workers – and as we saw in table 1 - are female.  
This will affect their responses to the parenting issues they face and the type of needs they have.  
Childcare will feature highly at Q11 (difficulties with parenting).  21.6% are full time carers.  Of these full 
time caring individuals, 31.4% have three or more children (compared to 21% of the total sample) and 
65.7% have at least one child under 5 (compared to 54.7% of the total sample).  27% of those caring 
full time have a child or children with SEN compared to the incidence of those with SEN in the sample 
as a whole which is 20.4. 
 
Looking at the adults in the household as a whole, 28.9% of households have one working adult; 54.8% 
have two working adults; 2.8% have three and 2.7% have four.  A significant minority have no working 
adult in the household - 10.8%.  The emphasis on childcare needs is further explained by the high 
percentage of households with 2+ working adults (60.3%)  
 
The ethnic profile of the sample largely reflects the County profile in that 95.1% classify themselves as 
White British;  0.5% say they are White Irish; Other White are 1.2% ; Black British are 1% and Asian 
British are 0.8%.  0.1% say that they are mixed Asian/White; 0.2% are Chinese and 0.6% do not wish to 
state their ethnic origin.  
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Full time carer Working full time Working part time U nemployed Other

Table 3 Working Status - % responses by working sta tus 
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The size of the sample has enabled us to get a good spread of respondents from each of the eight 
districts with at least 74 respondents per cell (Tamworth).  Those districts with under 100 respondents – 
Tamworth (74), Lichfield (91); Staffs Moorlands (80) and East Staffs (75) must view results with caution 
as indicative not definitive.      The high response rate in Stafford (165) may be due to the web survey 
reaching disproportionate numbers of those working for the LA or associated bodies in the Stafford 
area.   Sample sizes in the other districts are as follows - Newcastle (106); South Staffs (154) and 
Cannock (155). 
 
A summary of findings for each of the districts highlighting relevant differences in opinion can be found 
in the report of the following questions:   
 
·  Q1   Services used 
 
·  Q4d.   The degree to which respondents agree that there is information  and support  

 available to parents in Staffordshire  
 
·  Q5a Stresses associated with parenting  
 
·  Q5d Use of Children’s Centres as a current source of advice 
 
·  Q6  Sources of advice (service focused response options only) 
 
·  Q7  How information could be accessed – favoured routes (service focused   

 response options only ) 
 
·  Q12 Three changes parents would like to see introduce to help them  

Table 4 district profiles - % of total responses by  district 
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5.2 Services Used (Q1) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Table 5 (above) shows that the majority of respondents claim to use the universal services such as 
maternity (82.7%); leisure (83%) and general health services (89.8%).  Full descriptions of each service 
as provided in the survey are included in the questionnaire appended.    Education has a relatively low 
claimed usage rate which we attribute to the description given including “parent partnership, behaviour 
support” alongside the words “College/school” which may have suggested a more specialist service 
than was intended.    Pre-school services and paid for child care come next in the ranking of usage at 
63.3% and 50.8% respectively.     
 
Single parents and those who are divorced/separated/widowed are more likely to have used 
counselling services; employment services; advice and guidance; social care services and housing 
services than the total sample.  The following table shows this clearly.  Whilst results are only indicative 
given relatively low base sizes, they do suggest that parents not living in a two adult partnership do 
have need to rely on specialist services more than those living with a partner.        

General Health, 89.8

Leisure, 83

Maternity, 82.7

Pre school , 63.3

Paid for child care, 
50.8

Education, 50.7

Specialist health, 39.9

Advice & guidance, 
35

Employment, 26.5

Community services, 
20.1

Counselling, 20.3

Criminal justice, 13

0 20 40 60 80 100

Housing, 16.7 

Social Care, 15.5 

Table 5a 

(Base 948) 
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Table 5b 
 

SERVICE USED 
(Nos. in sample) 

Total (948)  
% 

Single (70)  
% 

Separated etc (87)  
% 

Counselling 20.3 25.7 36.8 
Employment  26.5 35.7 47.1 

Advice & guidance 35.00 51.4 58.6 

Social care 15.5 22.9 23.00 
Housing 16.7 44.3 31.00 

 
Not surprisingly perhaps, those with teenagers tend to have made more use of many services (given 
they have been parenting longer and may have more than one child).  However the numbers 
mentioning advice and guidance (e.g. Connexions, CAB, Parents Direct) - 54.6%  is at a much higher 
rate than the total sample at 35% and may be a better indication of the usage of services that may 
come into play when children are older.    20% of those with children aged 13-19 have used the criminal 
justice system (compared to 13% for the total sample.  District level figures for service usage are shown 
below.  
 
 
(%figures 
for TOTAL 
sample in 
brackets 
below) 

Cannock East 
Staffs  

Lichfield Newcastle Stafford Staffs  
Moorlands  

South 
 Staffs  

Tamworth 

 (153) (75) (89) (105) (164) (79) (150) (76) 
         
Counselling 

(20.3%) 
19.00% 18.70% 27.00% 21.90% 16.50% 22.80% 18.00% 2

6
% 

         
General 

health 
(89.8%) 

89.50% 88.00% 94.40% 91.40% 90.90% 92.40% 88.00% 89.00% 

         
Specialist 

health 
(39.9%) 

38.60% 38.70% 43.80% 36.20% 39.60% 49.40% 38.70% 42.50% 

         
Maternity 

(82.7%) 
85.60% 84.00% 76.40% 88.60% 79.90% 89.90% 80.70% 80.80% 

         
Leisure 

(83%) 
85.00% 81.30% 88.80% 81.90% 82.90% 88.60% 83.30% 75.30% 

         
Paid for 

childcare 
(50.8%) 

43.80% 50.70% 47.20% 61.00% 65.90% 55.70% 46.70% 4
2
.
5
0
% 

         
Pre school 

services 
(60.3%) 

65.40% 65.30% 70.80% 59.00% 57.30% 63.30% 64.00% 65.80% 

         
Community 

(20.1%) 
20.30% 24.00% 19.10% 19.00% 22.00% 17.70% 24.00% 13.70% 

         
Employment 

(26.5%) 
22.90% 26.70% 32.60% 30.50% 22.60% 34.20% 18.00% 31.50% 

         

Table 5c 
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Education 
(50.7%) 

45.80% 45.30% 50.60% 49.50% 54.90% 63.30% 46.00% 53.40% 

         
Advice/ 

Guidance 
(35%) 

35.30% 33.30% 29.20% 35.20% 36.00% 35.40% 32.00% 42.50% 

         
Criminal  

Justice 
(13%) 

9.20% 18.70% 10.10% 18.10% 11.00% 19.00% 10.70% 13.70% 

         
Social care 

(15.5%) 
14.40% 17.30% 11.20% 13.30% 17.70% 17.70% 14.70% 13.70% 

         
Housing 
(16.7%)  

16.30% 17.30% 16.90% 19.00% 15.20% 13.90% 14.70% 17.80% 
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The figures relating to service usage in the districts can only be indicative given smaller base sizes for 
some of the individual districts.  Pre school service usage may be related to the dissemination of 
questionnaires through Children’s Centres and C&LPs 
 
Cannock shows lower usage of paid for childcare but higher rates of usage of pre school childcare – 
which could be based around parent and toddler groups or Children’s/Sure-start centres  
 
East Staffs shows higher levels of use of pre school services and a higher rate of involvement with the 
criminal justice services   
 
Lichfield shows higher levels of usage of counselling and general health services than the total Staffs 
population.  Once again pre school service usage is higher than average.  Employment services usage 
is a little higher than average.    
 
Newcastle shows higher usage of paid for child care services, employment services and the criminal 
justice services.   
 
Stafford has the highest rate of usage of paid for childcare services which ties up with data later in the 
report which indicates that working parents are particularly prevalent in the survey sample in Stafford  
 
Staffordshire Moorlands paints quite a distinctive picture with higher rates of usage of criminal justice 
service; counselling services; paid for childcare and the employment services.   
 
South Staffs shows low use of employment services but otherwise is quite close to the County average 
in most cases of service usage.  
 
Tamworth parents surveyed show high rates of use of pre school services; advice and guidance; 
counselling; employment and (to a degree) the criminal justice services.  This may well be influenced by 
where the questionnaires were distributed in Tamworth district but demographic and population data 
from the 2001 census and other work by SCC Research Unit on indices of deprivation would point to 
higher levels of deprivation and health issues in Tamworth than in some other districts in Staffordshire  
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5.3 Services found useful (Q2) 
 
Of our sample of 948 who responded to this question, 781 – 82.3% claim to have found one or more 
services “especially useful”.    The numbers ticking each named service as being useful are as follows 
in table 6 (expressed as percentages).  Respondents could tick as many services as they wanted to.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The most useful services still tend to be the more universal services with specialist services at lower 
levels.  Pre school care is mentioned by 33.8% as especially useful and paid for child care by 14.5%.   

Maternity, 34.1

General Health, 33.3

Pre school , 33.8

Leisure, 25.4

Education, 15.1

Paid for child care, 14.5

Specialist Health, 13.1

Advice and guidance , 
9.2

Counselling , 8.7

Community services , 
2.4

Housing , 2.8

Criminal justice  , 2.4

Employment , 2.3

Social care , 5.2

0 5 10 15 20 25 30 35 40

Table 6 

(Base 948) 
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A more useful chart is perhaps to look at those who rated a service as useful on the basis of users of 
that service (i.e. excluding those who had not used a particular service).  This provides more of a level 
playing field and allows a better evaluation of the value placed on more specialist services according to 
those who have experienced them.  Table 7 below shows the results analysed this way. 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The table shows that the most valued services (in terms of usefulness to those who have used them) 
are pre school services such as Sure-Start; Children’s Centres and parent and toddler groups  
mentioned by 49.5 of users followed by counselling mentioned by 41.2% of users and maternity 
mentioned by 39.9% of users.    Counselling is thought to be especially useful by older parents (45+); 
those who are separated/divorced or widowed ; those with teenagers and those with children with SEN 
– who were three times as likely to mention counselling (mentioned by 18.7% of this group) compared 
to 8.7% of the total sample.   
 
Pre school care is not surprisingly rated most highly by younger women who have children of a younger 
age (under 5).    The least positively received services in terms of levels of mention as especially useful, 
by users, are employment services (8.6%); criminal justice (15%) and housing (15.3%) 
 
 
5.4 Reasons why services have been found to be usef ul (Q2) 
 
Those who mention a service as useful are asked why they have nominated it.  The following chart 
summarises the main mentions.  The numbers are sometimes small as not everyone who mentioned a 
service explained why they had done so.  Accordingly the data is shown as raw numbers not as 
percentages 
 

Table 7 

Pre school  , 49.5

Counselling , 41.2

Maternity , 39.9

Leisure , 29.9

Education, 28.1

Specialist Health , 30.3

Paid for child care , 27.8

Advice and guidance, 
23.5

Criminal justice, 15

Community services , 
11.2

Employment , 8.6

General Health  , 36.3

0 10 20 30 40 50 60

Housing, 15.3 
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         Table 8 
          
         NUMBERS  
SPECIALIST HEALTH 
102 people replied)  

Help with children’s problems                 37 
(e.g. epilepsy, hearing, LDD) 
 
Speech therapist helpful                         39 
 
Help/support with own problems             12 
(e.g. infant feeding) 

COUNSELLING (adults and families)  
(68 people replied)  

Helped child overcome problems            35 
 
Excellent staff /Professional/efficient        5 
 
Positive and supportive                             6                       

GENERAL HEALTH 
(257 people replied)  

Help/support/treat (generic)                    53 
 
Help with children’s illness/health           37 
 
Good supportive GP                               22 
 
Easy to access/always available            17 
 
Reliable/on hand/always there               17 
when we need them  
 
GP excellent                                           12 
 
GP listens/offers good advice/non         11 
judgemental    

MATERNITY SERVICES 
(265 people replied) 

Excellent service/supportive/good advice       40   
 
Great help /support with birth/new baby         43 
 
Gave a lot of advice through pregnancy         42 
 
General advice and information                      34 
 
Knowledge and guidance                               30 
 
Help/support with first child                             20 
 
Excellent service / professional / efficient       16 
 
Midwife was excellent                                     12 
 
Help with my own health problems                 10 
(e.g. mastitis)  

ADVICE AND GUIDANCE SERVICE 
(72 people replied) 

Provides good info, advice, guidance             28 
 
General advice and information                      14 
 
Support in school/college                                 8 
    
Help with debt/financial issues                         7 
 
Help to find a job                                               7 
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LEISURE SERVICES  
(195 people replied)  

Libraries fantastic resource/useful/                 36 
access to books 
 
Leisure centre great for swimming                 28 
 
Leisure centre for exercise /fitness                 13 
 
Good for the family                                         13 
 
Libraries get children reading                         15 
 
Cubs/scouts/valuable/wonderful                     13  

PAID FOR CHILDCARE 
(112 people replied) 

Able to get back to work/                                52 
couldn’t work without it  
 
Excellent local service/good for                      12 
children and parents   
 
Essential for working parents/                        12 
good quality child care a necessity 
 
Work without worry/ leaving my child               8 
In safe hands 

PRE SCHOOL SERVICES  
(264 people replied)  

Develop children's social skills/                      74 
interact with other children/good  
start 
 
Meeting/socialising with other                         55 
Parents 
 
Able to return to work                                     16 
 
General advice and info.                                16 
 
Provides good value family activities              12 
 
Important to social/educational/ 
Personal development of children                  12 
 
SureStart good/lots of variety                          
12 
 
Emotional and practical support                     13 
 
Provides good variety of activities /                11 
so much on offer     
 
 

EDUCATION SERVICE 
(117 people replied)  
 
 
 
 
 
 
 
 
SOCIAL CARE SERVICES  
(40 people replied)  
 
 

Good support/provision – understood            20 
my child 
 
Excellent local school                                     19 
 
Educating AND caring                                    21 
 
General advice and information                        9 
   
 
Help with a disabled child                               13 
 
Excellent support when I needed it                 11 

   
In addition housing services were mentioned by 21 people; community services are mentioned by 19 people; criminal justice 
services by 19 people and employment services by 17 people.  No individual comments in these cases were made by more 
than a few people.   

NUMBERS  
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Themes that emerge looking across the board at positive comments are that parents value individuals 
that help them for their expertise and access to information.  They also value individuals who are caring 
and care about them and their children.    Pre school services appear to be especially valued because 
of the number of in depth comments made about this type of service.  Comments refer to the variety of 
what is on offer, the value for money of services and the importance of pre-school socialising for 
children and parents alike. 
 
Childcare once children are at school is largely seen as a necessity that enables parents to work rather 
than a “nice to have” option.  
 
Libraries come in for quite a large number of mentions and are seen as a great resource for children 
and an invaluable way of introducing them to books.  
 
 
5.5 Services not found useful (Q3) 
 
The majority of respondents did not nominate any service that they found not to be useful or helpful to 
them or their family.   
 
The table overleaf shows the figures (in raw numbers) for those mentioning a service and where 
appropriate the reasons given  
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Table 9 
 

Service Number  mentioning 
service 

Reason not useful Number mentioning 
the reason 

General health 
 

44 Waiting time in A&E 16 

Maternity 
 

33 Not useful 12 

Education  32 Additional support 
underfunded/not 

available 

10 

Social care 30 Just not bothered/didn’t 
understand 

22 

Leisure  29 Not family friendly/not 
enough family changing 

rooms 
 

Expensive 

9 
 
 
 
 

6 
Advice & Guidance 28 Not helpful/didn’t do 

enough 
17 

Specialist health 
services  

 

27 Unhelpful/impersonal 7 

Housing 26 Not helpful or 
supportive 

10 

Employment 
 

22 Bureaucratic 8 

Counselling 
 

21 More harm than good 13 

Criminal justice 
 

15 Not helpful 8 

Paid for child care 
 

9 N/A  

Pre school  
 

9 N/A  

Community services 
  

1 N/A  

 
 
 
With the exception of general health; education and leisure where specific service issues are mentioned 
– relating to waiting times in A&E; lack of funded additional support and lack of family friendly affordable 
facilities at leisure centres, the other negative comments criticise the attitudes of individuals or services 
as a whole.   Our qualitative research supporting this survey makes it very clear that parents who are let 
down by individuals remember these incidents clearly.  If they are let down badly or often, this leads 
them to put up barriers to further help which then cost resources (in both time and money) to break 
down again when new professionals try to engage with them.     We shall see in response to Q 9 that 
there is a consistent minority of individuals who do agree with some of the negatives of service delivery 
and quality.  It is however pleasing to see that negative comments are generally overshadowed by the 
number of comments that are positive.  Social care, housing and employment tend to be services with 
most negative mentions (albeit it still at a low level within the survey as a whole).   
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5.6 Attitudes to parenting (Q4) 
 
Respondents were asked to agree or disagree with a number of statements about parenting.  They 
were given the choice of “strongly disagreeing”, “disagreeing”, “neither agreeing nor disagreeing”   
“agreeing” or “strongly agreeing” with each statement.   
 
The following table shows the results for the four statements relating to parenting.  The figures in 
brackets above each column are the base sizes for each question as not everyone answered each one.  
           

Table 10   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The majority of parents disagree that parenting is an easy job –with 81.7% disagreeing or disagreeing 
strongly.   51.2% also disagree with the statement that “I need little or no help with parenting”   whilst a 
further 25.4% neither agree nor disagree - showing more uncertainty about the statement. 
 
 Those that are particularly of the view that they do need help are those who are divorced/widowed or 
separated (63.7% disagree with the statement compared to 51.2% of the total sample).  A higher 
proportion of full time carers also seem to want help.  60.8% disagree that they need little or no help 
with parenting.  Interestingly however, single parents do not disagree more strongly than the total 
sample (perhaps because they have had to become used to being unsupported by former partners or 
always coped alone) and those with more children also seem more inclined to agree that they need little 
or no help with parenting.  Having more children appears to bring more confidence perhaps.    
 
Those who are more likely to agree that they sometimes feel lost and don’t know where to get guidance 
from are those under 25 – of whom 37.7% agree compared to 28% of the total sample.  Also agreeing 
more readily with this statement are single parents (40.6% agree) who are used to coping alone but do 
sometimes feel lost as they do so and parents of children with SEN (35%)    
 
33.2% of the sample neither agree nor disagree that there is plenty of guidance across Staffs to help 
with parenting whilst 46.2% agree.  There are no major differences in the responses of subgroups 
although the unemployed and those under 25 are a little more likely to agree that there is help and 
guidance presumably because they have sought it.  
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District agree/disagree figures are shown in the table below in response to the question about there 
being “plenty of guidance across the County to help with parenting.”       
              

 Table 11 
 
Cannock East 

Staffordshire  
Lichfield Newcastle Stafford Staffs 

Moorlands  
South 
Staffs  

Tamworth 

      (153) (74) (89) (105) (165) (79) (149) (71) 

Disagree 
strongly  

7 

3 4 5 11 3 11 1 

4.60% 4.10% 4.50% 4.80% 6.70% 3.80% 7.40% 1.40% 
Disagree             

19 
9 15 24 30 10 25 8 

12.40% 12.20% 16.90% 22.90% 18.20% 12.70% 16.80% 11.30% 
Neither/n

or          
48 

29 31 36 59 20 50 24 

31.40% 39.20% 34.80% 34.30% 35.80% 25.30% 33.60% 33.80% 
Agree                 

71 
30 29 40 59 42 52 33 

46.40% 40.50% 32.60% 38.10% 35.80% 53.20% 34.90% 46.50% 
Agree 

strongly      
8 

3 10 - 6 4 11 5 

5.20% 4.10% 11.20% - 3.60% 5.10% 7.40% 7.00% 
 
 
The figure across the sample as a whole for those disagreeing that there is plenty of help and guidance 
available in Staffs to help parents is 20.6%.  Those districts where response levels are greater than this 
– where more parents disagree that help and guidance is plentiful are Newcastle (27.7%); Stafford 
(24.9%) and South Staffs (24.2%).  With the possible exception of Newcastle these figures are not 
statistically significant.  Levels of agreement that help and guidance are plentiful are highest in 
Tamworth and Cannock which we know from other work to be areas in Staffordshire with pockets of 
extreme deprivation and higher percentages of struggling parents.   
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5.7 Stresses and difficulties faced by parents (Q5)  
 
The following table shows the level of mention by parents of difficulties and stresses going on in their 
lives that they have experienced.  They were able to mention as many or as few as they wished   
                                 Table 12 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The biggest issue faced is combining working with being a parent mentioned by 60.4% of the sample.  
As 66.7% of the sample do work full or part time this is perhaps not surprising although it does mean 
that the overwhelming majority of those who work regard it as a difficulty or stress in their lives.     
 
Debt worries, (which may well have increased in numbers since the survey was carried out in March 09 
with the increasing impact of the economic downturn) are mentioned at a high level – by 41.6% of the 
sample.    As most work and 62.1% have two or more adults working in their household this figures 
suggests that many households are under strain despite being in paid employment.    
 
We know from other answers in the survey (Q6) that family is the first port of call for those needing 
advice or support on parenting.  Here we see that 24.7% of respondents claim not to have that to rely 
on.  
 
Debt worries are most prevalent in the under 25 age group (65.2%) mention – again showing that this is 
a parenting group under stress.  Debt is also a factor for those who are single parents (57.1%); 
divorced/separated/widowed (58.6%) and those who are unemployed (64.6%).  Those with more 
children also tend to mention debt more often but base sizes are small once we get to those with more 
than 3 children so figures are indicative not robust.    
 
Being a working parent  is more often mentioned as a stress by those who are 
divorced/separated/widowed – mentioned by 71.3% compared to 60.4% of the total sample and males 
(66.7% mention).    
 
Health issues mentioned by 34.6% of the total sample are particularly prevalent amongst the oldest 
respondent 55+ (*small base size); divorced/separated/widowed respondents (47.1%) and those with 
SEN children (47.8%) which must add greatly to the stresses of bringing up these children.  Full time 
carers   (44.9%) and the unemployed (47.7%) also mention health worries at higher levels than the total 
sample  
 
Housing issues mentioned by 13% of the sample as a whole are mentioned more often by those under 
25 (39.4%); single parents (35.7%) and the unemployed (46.2%).  Our qualitative work reveals that 
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vulnerable groups such as these are often placed in unsuitable housing or find it hard to find housing 
near their families or good quality housing with enough rooms to sleep children and parents separately. 
 
Lack of family support is most often mentioned by those with children with SEN (31.7% mention 
compared to 24.7% of the total sample) and those who are divorced/separated/widowed (37.9% 
mention) 
 
The pattern of mention of relationship issues is as would be expected with higher mentions by those 
who are single or divorced/separated/widowed.   
 
Issues within districts are highlighted below:          

                Table 13 
TOTAL Cannock 

 
East Staffs  Lichfield Newcastle Stafford Staffordshire 

Moorlands  
South 
Staffordshire  

Tamworth 

% figures only (150) (72) (90) (106) (165) (77) (146) (73) 
         

Debt 64 29 40 44 68 27 56 36 
41.6% 42.70% 40.30% 44.40% 41.50% 41.20% 35.10% 38.40% 49.30% 

         
Health 53 24 32 42 56 27 47 27 
34.6% 35.30% 33.30% 35.60% 39.60% 33.90% 35.10% 32.20% 37.00% 

         
Working 

parent  
76 44 50 70 113 47 96 39 

60.4% 50.70% 61.10% 55.60% 66.00% 68.50% 61.00% 65.80% 53.40% 
         

Bereavement 43 18 19 27 40 20 25 24 
24.7% 28.70% 25.00% 21.10% 25.50% 24.20% 26.00% 17.10% 32.90% 

         
Housing 19 9 13 15 18 11 14 10 
13.00% 12.70% 12.50% 14.40% 14.20% 10.90% 14.30% 9.60% 13.70% 

         
Lack of family 34 13 19 37 46 27 25 16 

24.7% 22.70% 18.10% 21.10% 34.90% 27.90% 35.10% 17.10% 21.90% 
         

Relationship(s) 36 21 24 32 47 16 32 20 
25.5% 24.00% 29.20% 26.70% 30.20% 28.50% 20.80% 21.90% 27.40% 

         
None 17 2 13 8 8 7 17 10 

9.10% 11.30% 2.80% 14.40% 7.50% 4.80% 9.10% 11.60% 13.70% 

The problem of debt is most likely to be mentioned in Lichfield and Tamworth.   
 
Health issues are mentioned most often in Newcastle where we know large numbers of individuals 
(compared to the County average) claim incapacity benefit  
 
Bereavement is a relatively significant issue in both Cannock and Tamworth  
 
Lack of family support is most mentioned in Newcastle and Staffordshire Moorlands (the latter being a 
rural area)  
 
Relationship issues are mentioned most often in East Staffs and Newcastle.   
 
Being a working parent is most mentioned in Stafford, South Staffs and Newcastle.   
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5.8 Sources of advice on parenting issues (Q6)  
 
Parents were asked where they go to if the need to ask for advice on parenting issues.    They were 
able to tick as many options as they wanted to from the list provided. 

          Table 14  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The vast majority of people mention friends (81.5%) and family (77.2%) as their main sources of advice 
about parenting.    Internet/web is mentioned by a significant minority of parents at 39.3%.  Those most 
likely to mention this source are men (44.2%); those aged 45-54 (45.7%) and those working part time 
(43%) or full time (42.1%).  43.2% of parents of children with SEN also mention this source.   
 
Children’ centres are mentioned by 20.1% of the total sample; 34.8% of those under 25; 27.7% of those 
with children under 5; 29.4% of full time carers and 27.7% of those who are unemployed.  These results 
illustrate the targeted nature of the Children’s Centre service.    Children’s centres are mentioned by 
29.4% of those living in Cannock; 22.5% of those in South Staffs and 22.2% of those living in 
Tamworth.   Other district figures are on or below the survey total figure of 20.1%.  These figures may in 
part be influenced by where survey returns came from and the help given to us by individual Children’s 
Centres in disseminating the survey. 
 
5.9 Kinds of information/support – more required (Q 7)    
 
Respondents were asked what sort of information and/or support they would like to be able to access or 
access more of.  They were able to tick as many as they wished from the following list. 
 
The main mentions were as follows: 
          Table 15 
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The most popular topics where (further) access to information is wanted is “events for the whole family” 
(62%) followed by “school holiday activities” (61.2%) and managing children’s behaviour (45%).  Other 
aspects of managing children’s behaviour and development are also mentioned – namely “children 
growing up” (34.5%) and “dealing with teenagers” (30.3%).    60.6% of those with children aged 13-19 
would like some advice on this subject and we know from the qualitative work the anxieties that are 
caused for parents of teenagers who worry and issues such as drug abuse or balancing freedom with 
their children’s safety.     44.5% of the sample would like more activities for children and teenagers out 
of hours.  Again this need is biased to those with teenagers, 60.3% of whom mention this topic.  School 
holiday activities also feed into this concern as it is often children who are too old (or feel they are too 
old) to attend formal childcare settings in the holidays who are hard to entertain in a safe and 
supervised environment.    Beyond this the qualitative work supports the finding that parents in general 
who work would like more access to value for money holiday clubs and activities for their children.     
 
The level of interest in children’s behaviour also mirrors qualitative findings that see this issue 
mentioned in focus groups with parents of children of all ages.  In this survey, parents of SEN children 
would also be interested in this kind of support. 50.3% mention “information and advice on managing 
children’s behaviour” compared to 45% of the total sample     
 
The following table shows the result for the service type requests by district,  care should be taken 
when looking at those areas marked with an * as they have smaller base sizes.  
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Table 16 

 
Total 
(% figures 
in brackets 
below) 

Cannock 
 

(147) 
% 

East 
Staffs 
(71) * 

% 

Lichfield 
 

(88)* 
% 

Newcastle 
 

(105) 
% 

Stafford 
 

(161) 
% 

Staffs 
Moorlands 

(79) * 
% 

South 
Staffs 
(146) 

% 

Tamworth 
 

(74) * 
% 

Family  
events 
(62%) 

63.9 66.2 58 74.3 57.1 62 64.4 52.7 

School 
holiday 
activities  
(61.2%) 

59.2 70.4 58 67.6 62.1 60.8 53.4 64.9 

Out of hours 
activities 
(44.6%) 

40.8 49.3 43.2 52.4 47.8 48.1 39 36.5 

Healthy 
eating 
(24.1%) 

24.5 15.5 23.9 25.7 24.8 20.3 27.4 31.1 

Parent 
groups in 
your area 
(24.4%) 

29.3 23.9 14.8 20.0 26.1 25.3 28.1 14.0 

Information 
especially 
for dads 
(15.5%) 

14.3 7.00 17.00 25.7 11.2 8.9 19.9 12.2 

 
East Staffs and Newcastle as districts are especially interested in family events and out of school and 
school holiday activities.    Out of hours activities are also mentioned in Stafford and Staffordshire 
Moorlands.  The Stafford and Newcastle samples contain a higher percentage of full time workers than 
the survey sample as a whole which might explain this finding.    
 
Interestingly two of the three areas interested in information for dads are relatively affluent areas of 
Lichfield and South Staffs with Newcastle also showing a relatively high interest in this topic. 
 
Parenting groups also show up more strongly in South Staffs and also in Cannock. 
 
The table below details all the other mentions made by the total sample. 
          

         Table 17  
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Leaflets are less popular than parents groups with the latter being mentioned by 24.4% of the sample 
and the former by 14.6%.  15% of the sample says that information for dads is important – this is 
mentioned by 40% of dads and 13% of mums.    Again we know from qualitative work that dads can 
feel rather outnumbered by female professionals in their family life and have less confidence in asking 
for help than their partners.  
 
Childcare options are mentioned by 27.7% of the sample which again highlights the importance of this 
is the lives of those with children. 32.7% of those with a child(ren) under 5 mention this topic as do 
30.8% of part time and 30.2% of full time workers. 
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5.10 How information should be accessed (Q8) 
 
 Respondents were asked how they would like to receive the information/support and information about 
services in their area.  They were able to tick as many as apply. 
 
The table below shows the results for the total sample who answered the question.   

       Table 18 

 
 
 
  
 
 
 
 
  
 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The most popular types of media for accessing information and support are self help and/or based 
around the written word received as an email (43.9%) or in the post (53%).  A web forum would also be 
popular with 43.3%.     We saw earlier in the report that very few mentions of the local council are made 
when parents state what sources of information they currently use (Q6).  The qualitative work would 
suggest that the Council is not naturally associated with information and support about parenting (with 
the possible exception of childcare information).  Our view is that, if the parenting strategy is to take 
advantage of the interest in web and electronic media amongst parents, that a branded website be 
evolved that is easily recalled and accessible to parents in the County.  E mail is more popular with 
older women who have older children.  No doubt this is more to do with their working status than their 
age or that of their children as 54.4% of full time workers opt for this compared to 41.3% of the total 
sample. 
 
Most parents would appear to believe that the issues they might encounter require information or 
perhaps ad hoc support from other parents or via their children’s school.  Most do not seem to feel that 
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professional parenting groups or help from health professionals is what they require although help 
groups run by professionals are mentioned by a third of the sample    
 
Parents of children with SEN favour more personal routes.  22.9% would like a phone call with a family 
worker (compared to 17% of the total sample).  31.8% would like a self help group run by parents 
(25.3% of the total sample) and 36.5% elect for contact with another parents who has faced the same 
issue (28.1% of the total sample).   This supports our recommendation in the qualitative work that 
information and support needs t be tailored to meet the circumstances.  Asking for information about 
childcare options is completely different to being told a child has newly discovered SEN.   Leaflets may 
be appropriate in the former case where one to one support is essential in the latter.    
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In the districts the picture of % responses is as follows:  
              

       Table 19 

 
TOTAL Cannock East 

Staffs  
Lichfield Newcastle Stafford Staffs 

Moorlands  
South Staffs  Tamworth 

(893) (143) (72) (80) (100) (159) (76) (139) (67) 
Parent/self help 36 18 15 24 26 20 34 13 

22.7% 25.20% 25.00% 18.80% 24.00% 16.40% 26.30% 24.50% 19.40% 
         

Help session - 
professional 

37 19 16 25 40 26 51 12 

27.7% 25.90% 26.40% 20.00% 25.00% 25.20% 34.20% 36.70% 17.90% 
         

Local drop in 51 23 17 37 54 17 52 27 
32.6% 35.70% 31.90% 21.30% 37.00% 34.00% 22.40% 37.40% 40.30% 

         
E mail 62 35 37 51 73 30 58 27 
43.9% 43.40% 48.60% 46.30% 51.00% 45.90% 39.50% 41.70% 40.30% 

         
Personal 
contact 

40 19 23 31 44 21 36 17 

27.9% 28.00% 26.40% 28.70% 31.00% 27.70% 27.60% 25.90% 25.40% 
         

Phone call – 
family worker 

17 10 9 20 22 14 23 21 

16.9% 11.90% 13.90% 11.30% 20.00% 13.80% 18.40% 16.50% 31.30% 
         

Newsletter in 
post 

69 40 37 54 87 44 78 35 

53% 48.30% 55.60% 46.30% 54.00% 54.70% 57.90% 56.10% 52.20% 
         

Info via school 52 24 29 44 62 31 48 25 
38.3% 36.40% 33.30% 36.30% 44.00% 39.00% 40.80% 34.50% 37.30% 

         
Info at public 

library 
36 13 23 32 35 15 46 14 

26.1% 25.20% 18.10% 28.70% 32.00% 22.00% 19.70% 33.10% 20.90% 
         

Website/parents 
forum 

62 29 35 44 80 27 63 28 

43.3% 43.40% 40.30% 43.80% 44.00% 50.30% 35.50% 45.30% 41.80% 

  
 
 
Local drop in centres are most popular in Cannock, Newcastle and Tamworth with the web forum 
mentioned most in Stafford (which might be due to web based responses to the survey from those 
working as colleagues for SCC or other similar organisations in the city).  Those living in Newcastle 
seem to favour a range of routes and be keen for information and support generally.   Urban 
environments may affect the practicality of some of these ideas with Staffordshire Moorlands less keen 
overall on travelling to receive support and a higher level of mentions of a postal newsletter.  Care 
should be taken when looking at these results.  Some base sizes (in brackets at the top of each 
Column) are small and a wide range of social and geographical factors may affect responses to this 
question which we cannot fully take account of when looking at the findings.    
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5.11 Quality of service provision (Q9) 
 
Parents were asked how much they agreed or disagreed with a number of statements designed to 
explore the quality of service delivery.  The scale used was the same as before – disagree strongly to 
agree strongly with a “neither/nor” midpoint.   
 
The following chart shows the responses for the total sample (indicated in brackets above the columns 
depending on how many people have responded to each statement).  
          Table 20 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Each statement produces a fairly polarised response with around a quarter to a third of respondents in 
agreement;  a quarter to a third in disagreement and the remainder of individuals opting for 
“neither/nor”.    Our interpretation of the “neither/nor” figure is that these are the responses of those who 
have not experienced the behaviour or attitude under consideration.  In each case, however, there is a 
sizeable minority who have an issue. 29.9% agree that people use a lot of jargon words I wouldn’t use 
myself.  40.7% agree that people judge them as parents (although it is true that this may not just be a 
comment about professionals.)  18.2% disagree that they are listened to properly.  25.6% agree that 
people think they know my child better than I do. 36.2% agree that people don’t get back to me when 
they say they will and 24.6% say that people do not read the information/notes on my child/family.   
 
The results from a second, similar, group of statements are shown below at Table 21. Patterns of 
response are similar in most cases.   30.2% disagree that waiting times to access services are 
reasonable.   20.8% say they see a different person every time they use a service.  17.3% disagree 
they get help straight away if there is a crisis (which is a low figure set against the 50.5% who say 
“neither/nor as they may not have had to put this to the test).  More positively staff are generally seen 
as friendly – 75.3% agree with this statement – and only 15.3% of people say they have to travel a long 
way to get the services they need.  This level of agreement is similar in all the districts except for 
Staffordshire Moorlands where 29.1% agree they have to travel a long way to access services.  
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Looking at individuals groups it is clear that the two sub groups that struggle the most overall are those 
with children with SEN and those who are divorced/widowed or separated (and there may be overlap 
between the two groups).  The following table highlights their responses: 
 

          Table 22 

 Total 
(931) 

SEN 
(182) 

Separated/divorced 
/widowed (87) 

People use jargon  %  
AGREEING 

 
29.9 

 

%  
AGREEING 

 
37.4 

%  
AGREEING 

 
44.8 

People judge me as 
a parent 

% 
AGREEING 

 
40.7 

 

% 
AGREEING 

 
48.3 

% 
AGREEING 

 
67.1 

I am listened to 
properly 

% 

DISAGREEING 

18.2 
 

% 

DISAGREEING 

31.3 

% 

DISAGREEING 

34.1 

People think they 
know my child better 

than I do 

% 
AGREEING 

 
25.6 

% 
AGREEING 

 
42.1 

% 
AGREEING 

 
33.3 

 
People don’t get 

back to me 
% 

AGREEING 
 

36.2 

% 
AGREEING 

 
51.1 

% 
AGREEING 

 
47.0 

 
People don’t read the 

notes 
% 

AGREEING 
 

24.6 
 

% 
AGREEING 

 
40.3 

% 
AGREEING 

 
38.5 

Waiting times are 
reasonable 

% 

DISAGREEING 

30.2 

% 

DISAGREEING 

50.6 

% 

DISAGREEING 

32.9 
 

Get help straight 
away if a crisis 

% 

DISAGREEING 

17.3 
 

% 

DISAGREEING 

31.9 

% 

DISAGREEING 

30.7 

See a different 
person every time 

% 
AGREEING 

 
20.8 

 

% 
AGREEING 

 
22.2 

% 
AGREEING 

 
25 

Have to travel a long 
way to access 

service 

% 
AGREEING 

 
15.3 

 

% 
AGREEING 

 
23.6 

% 
AGREEING 

 
12 
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It is clear from the table above that both these groups of parents are under stress and many find their 
dealings with those services they engage with, less than satisfactory.  With the 
divorced/separated/widowed parents, their issues might (also) be with other agencies outside the scope 
of this survey or with family members or ex partners.  The results appear to betray a particularly strong 
lack of confidence and a lack of feeling of support.  Whilst single parents also feel judged (50.7% 
agreement) and that others feel they know the child better than they do (36.8% agreement) they are not 
so negative in the other question areas as those who are separated/divorced or widowed.   
 
A sizeable proportion of parents of children with SEN feel extremely frustrated.  This again will partly be 
an issue of confidence and of stress levels.  But we know from the qualitative research that the services 
do not work effectively for many of these parents in practical or emotional terms and these results serve 
to underline that finding.    The positive results that differ are that most do not agree they see a different 
person every time they access a service and most do not have to travel a long was to access those 
services.       
 
The other subgroup with levels of dissatisfaction above the total sample (although not to the degree of 
the two subgroups highlighted), are those parenting 13-19 year olds.  They tend to feel they are not 
listened to properly (although this might be by their children!); that others feel they know their child 
better than they do and don’t get back to them when they say they will.  This is not a universal feeling 
amongst the group but the finding would suggest that some parents of teenagers are fighting battles 
and feel under supported. 
 
5.12 Best thing about parenting (Q10)  
 
Parents were asked in an open ended question to say what “the best thing about being a parent is”.  
The following table shows their responses which are grouped together for analysis purposes.   
 

          Table 23 

 
Best thing about being a parent (multiple mentions)   (951) 
                       % 
 
Watching children develop/mature/achieve    35.0 
The love of a child/the love they give/being needed   15.4 
Love/cuddles/smiles/make me laugh     10.6 
 
Having fun with your children/doing things with them      7.7 
Having a loving unselfish relationship           6.0 
Rewarding              6.6 
My children are the best thing ever         5.0 
Seeing your child happy and healthy           5.5 
Spending time as a family/quality time together        4.4 
 
Watching children become independent         3.3 
Other (low level mentions)         14.4 
Don’t know/no answer         10.3 
Watching children develop, mature and achieve is by far the most salient thing about being a parent, 
mentioned by 35% of the sample.  This is followed by appreciation of the love of a child (15.4%) and the 
physical affection the relationship brings with “love/cuddles/smiles and laughter mentioned by 10.6%. 
 
Those with children or a child under 5  and first time parents are more likely to mention watching their 
children develop, mature  and achieve – 38.6% of those with a child under 5 and 38.8% of first time 
parents mention this (compared to 35%) for the total sample). Parents of three or more children 
mention the love of a child at higher levels than those with fewer children  
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SEN parents are more likely to single out - the love of a child, mentioned by 21.5% of these parents 
(compared to 15.3% of the total sample) and having a loving/unselfish relationship 7.7% (6%).  
 
5.13 The most difficult thing about being a parent (Q11) 
 
The flip side of being a parent is explored by asking the sample to consider what the most difficult thing 
about being a parent is   
 
Most difficult thing about being a parent (multiple  mentions)  

          Table 24 

 
                  (950) 
          % 
 
Balancing work/life/childcare/time management     14.8 
 
Knowing how to help your child/being sure your     11.3 
decisions are right/when to say no 
 
Tiredness/lack of sleep/not enough energy         8.0 
Dealing with challenge/lack of respect/back chat/        6.8 
testing the boundaries  
Knowing how best to discipline / setting boundaries/ dealing with bad  
behaviour          6.6 
 
Making time for children/busy life/not enough time        6.9 
Worrying about health issues/coping with disability/       4.8 
learning difficulties  
Putting yourself second/need attention/no time for yourself    6.9 
 
Coping with teenage rebellion/attitudes/peer pressure       4.3 
General worries/stressful          3.8 
Tantrums/difficult behaviour          5.3 
Financial constraints/managing budget/cost of childcare       3.6 
Feeling alone/ Isolation/being a single parent         3.2 
Other low level mentions       14.3 
Don’t know/no answer/everything      10.9 
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The difficulties of the work life balance are mentioned the most at 14.8%, which is to be expected in a 
sample primarily comprising working parents.  It is worth noting that this is a much lower level of 
mention than the 35% who talk about the positive reward of watching your child develop, mature and 
achieve.  Aside from this, many comments relate to the behaviour of children, how to set boundaries; 
deal with teenage behaviour or toddler tantrums.  We know from the qualitative work that these are 
aspects of parenting that many people find hard to cope with.  Many look for support from friends with 
children of similar ages and others welcome the idea of more advice and guidance on this subject (Q 
7). 
 
Balancing life/work is mentioned by 23.5% of full time workers (compared to 14.8% of the total sample). 
Coping with teenage rebellion is mentioned by 11.2% of those with children aged 13-19 (4.3% of the 
total sample) 
 
Health issues are a difficulty for 16.0% of those with SEN children (compared to 4.8% mention amongst 
the total sample). 
 
5.14 What three changes would like to see introduce d to help parents  (Q12)   
 
As a final question parents were asked what three changes they would like to see introduced to help 
them.  The answers were given spontaneously rather than in response to pre-coded options.  The three 
things mentioned were not ranked in any particular order of importance. The following table shows 
responses grouped together for analysis purposes. 

                           Table 25 
 

                           (890) 
                    % 
 
Activities for teenagers/more local clubs      9.8 
More pre school/after school clubs/local play schemes    7.8 
More school activities in the holidays/holiday clubs     6.5 
After school / evening clubs for secondary school children    2.5 
 
Cheaper childcare/childcare expensive/school fees     7.9 
Better/more childcare/child minder facilities       5.2 
 
Employment round school hours/flexible working hours/time off   4.9 
when child ill/flexible holidays/sympathetic employers      
 
Better leisure facilities         3.5 
Better access to support services        3.0 
Better access to health care services /shorter waiting times    2.6 
More help and support for parents with special needs     3.1 
 
More help and support/guidance/and awareness of      8.4 
parent’s needs 
More/better/easier access to information on childcare    4.7 
(leaflets/websites/ newsletters  
More advice and guidance generally        6.5 
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Parenting classes/parental education/sessions/     5.3 
weekend classes    
Better communication with teachers/more      2.9  
parent support in schools  
 
Financial support/increase tax credits/tax relief     6.9 
More support for dads         3.0 
 
 
Responses fall into several categories – help and guidance with parenting and the provision of 
information for parents; financial support through the tax system; activities for children and teenagers; 
better affordable child care and better access to universal services.     
 
In terms of the districts, the following table shows the % responses to the three key service provision 
suggestions by district.    
 

          Table 26 

   
(% figures for 
TOTAL sample in 
brackets below) 

Cannock 
 

(152) 

East 
Staffs 
(65) 

Lichfield 
 

(82) 

N’castle 
 

(98) 

Stafford 
 

(142) 

Staffs 
Moorlands 

(74) 

South 
Staffs 
(146) 

T’worth 
 

(67) 
Teenagers’ 
Activities (9.8%) 
  

 
2.6 

 
13.8 

 
18.3 

 
15.3 

 
8.5 

 
9.5 

 
8.2 

 
9.0 

 
Preschool/after 
school clubs 
(7.8%) 
 

 
6.6 

 
9.2 

 
9.8 

 
4.1 

 
12.0 

 
6.8 

 
8.2 

 
6.0 

 
Cheaper childcare 
(7.9%) 
 

 
7.2 

 
4.6 

 
9.8 

 
10.2 

 
9.2 

 
12.2 

 
7.5 

 
3.00 

 
Support/guidance 
Understanding 
parent need 
(8.4%) 
 

 
9.2 

 
7.7 

 
1.2 

 
8.2 

 
12.0 

 
10.8 

 
4.8 

 
11.9 

 
Financial support 
(6.9%) 
 

 
5.9 

 
4.6 

 
7.3 

 
6.1 

 
7 

 
12.2 

 
7.5 

 
6.0 

 
School 
activities/holiday 
clubs (6.5%) 

 
2.0 

 
10.8 

 
14.6 

 
2.0 

 
12.0 

 
6.8 

 
3.4 

 
9.0 

 
Childcare/ 
Childminders 
(more provision) 
(5.2%) 
 

 
2.6 

 
9.2 

 
4.9 

 
12.2 

 
4.2 

 
8.1 

 
3.4 

 
3.0 

 
Parenting classes 
(5.3%) 
 

 
6.6 

 
3.1 

 
3.7 

 
5.1 

 
8.5 

 
8.1 

 
3.4 

 
1.5 
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The pattern of response that emerges across the districts can only be indicative given low levels of 
some of the responses but a consistent picture does emerge here.    
 
Staffordshire Moorlands parents are more likely to be looking for cheaper childcare, more childminders 
and access to better financial support for parents.   
 
Cannock is looking for support and guidance and understanding of parental need with some call for 
parenting classes (although this is at a low level in absolute terms) 
 
East Staffs parents are more likely to be looking for more provision generally to help with children and 
teenagers in the holidays and before and after school.  We see a similar picture in Lichfield although 
there is little interest there, relatively speaking, in more support and guidance or parenting classes.   
 
In Stafford the picture is of a need for better provision for working parents and an interest in engaging 
generally with parenting advice and support and perhaps parenting classes.  Money for childcare is not 
quite the factor of concern it is for Staffs Moorlands parents  
 
Newcastle parents are similar to Staffs Moorlands parents in that they have a relatively high interest in 
cheaper childcare and more childminders but they also favour more activities for teenagers which is in 
line with Lichfield and East Staffs parents  
 
South Staffs and Tamworth have lower levels of response across the piece although Tamworth parents 
do advocate the idea of more support, advice and understanding for parents at higher levels than the 
total sample.   
 
We know from other data that Tamworth and Cannock have the highest levels of households with 
children in Staffordshire (OPCS Census 2001 and ACORN analysis SCC Research Unit 2008) and that 
many parents in these districts are relatively deprived.  This data suggests that childcare and child 
based activities may not be quite as high on the agenda in these areas as general support to parents.   
This hypothesis should be treated with caution as working parents across district boundaries may have 
more in common than parents within a district.  However, if higher numbers of parents in Tamworth and 
Cannock (or parts of those districts) look after their own children full time, they may need a slightly 
different offer to those in areas with higher percentages of working parents such as Lichfield and 
Stafford.  In the latter areas a higher number of parents may be more preoccupied with support for them 
and their children to enable them to go out to work.     
 


