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 Foreword by Charlotte Bailey – Commissioner for Pa rents 
 
 

The Children’s Trust Parenting Strategy sets out 
for the first time what Children’s Trust partners 
will do to promote the development of services 
for parents and their involvement in shaping 
services. 
 
The Strategy was launched November 2009 and 
partners made a commitment to deliver this 
Strategy. 

 
There is a clear Parenting Strategy Action Plan for the county and 
8 district Parenting Strategy Implementation Plans will be in place 
by the end of March 2010.  We have established a clear 
implementation structure across Staffordshire and a clear method 
to monitor progress.  We have appointed a Parenting Strategy Co-
ordinator to oversee the implementation of the Plan and we are 
developing a parent satisfaction survey to measure impacts from 
our ‘customers’ view point. 
 
This is the first Parenting Strategy Annual Report.  It outlines 
progress we are making towards the actions we made a 
commitment to.  It outlines key achievements and developments 
and provides insight into the impact of our work. 
 
Great progress has been made over the five months since the 
launch of the Strategy and huge momentum and ambition remains 
to continue to work to improve services for parents. 
 

Charlotte Bailey 
Commissioner for Parents 
 
10 March 2010 
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Executive Summary 
 
Both nationally and locally it is recognised that parents are the single most 
important influence on their child’s development and achievement. Good 
parenting has the single biggest impact on children’s achievement and 
adjustment. Parents continue to have a significant impact throughout a child’s 
later years and through their transition to adulthood and independence. 
 
The role of parents in achieving better outcomes for their children has been 
emphasised within Government legislation and policies, including ‘Think 
Family’. This requires services to work together to ensure that parents and 
carers are enabled to receive the information, services and support to help 
them care for their children and equip them with the skills they need to ensure 
that their children have optimum life chances and are healthy and safe. 
 
The work that we have achieved so far with this Strategy has already had a 
significant impact on the families in Staffordshire including: 
 

·  better information for families with a child who has a disability; 
·  one central point for children, young people and parents/carers to 

access information about opportunities available to them; 
·  better links between services to enable better and more efficient 

communication and promotion; 
·  better working relationships and transparency between all sectors; 
·  Children’s Trust partners are aware of what parents’ needs are; 
·  parents feel that they are valued and their views make a difference; 
·  parents engage better with services;  
·  there is a continuous dialogue with parents; 
·  parents are empowered; 
·  more opportunities for parents to volunteer; 
·  work is being integrated across the Staffordshire Continuum of Need 

so that practitioners will be able to access all information in a combined 
document; 

·  mechanisms and processes to support an integrated approach to 
identifying families’ needs are being developed; 

·  Think Family Service Manager and Practitioner Workshops are being 
delivered; 

·  Evidence Based Parenting Provision (EBPP) is now more widely 
available; 

·  there are a selection of programmes for parents to decide which best 
suit their needs ‘one size does not fit all’; 

·  practitioners are developing their skills and knowledge as a work force; 
·  Service Managers are involved in the decision making and delivery of 

the EBPPs. 
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And of course all this impacts on outcomes for youn g people!!! 
 
This Strategy should be viewed as a platform for the future, a working strategy 
that will require ongoing adjustments in the light of changing demographics, 
political priorities, resourcing, parental preference and improved knowledge of 
what works. We plan to continue making a difference. 
 
If you require any more information on the achievements over the last year or 
on the Parenting Strategy itself please contact: 
 
 
Maxine Kelly  
Parenting Strategy Co-ordinator  
 
Children and Families Services 
Wedgwood Building, Tipping Street ST16 2DH 
01785 85 4554 
E mail: maxine.kelly@staffordshire.gov.uk 
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