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Parenting is a unique and personal experience and our impact as parents is one of the biggest on shaping our 

children’s well-being, achievements and prospects. Parents raise children, not governments but equally almost every 

parent will at some point access public services be it for their child’s health, education or general welfare.  

 

This Parenting Strategy lays out our commitment to parents in providing public services which meet parents needs, 

services which empower parents to influence and shape them, services which have staff who are skilled at working 

with and communicating with parents and services that are accessible to all parents, especially to those who need 

them most. 

 

This Strategy sets out for the first time in one place what Children’s Trust partners are doing to promote the 

development of services for parents as well as their involvement in shaping services. We have appointed a 

Commissioner for Parents to ensure that parents’ views are taken into account and that there is good information, advice and support available to 

them. We will be improving how partners work together with families and developing our work with fathers, grandparents and single parents. We will 

target resources where they are needed the most and will be developing our approach with parents of teenagers.  

 

We know that the majority of parents want to do the very best for their children and that they are the single biggest influence on childhood outcomes. 

So, should a parent  - a mum, dad, foster carer, grandparent or carer require help from public services we will ensure that the information, advice or 

support they receive is the best that it can be. 

 
Signature  �����������������
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Cllr Ian Parry 
�
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“Better lives for Staffordshire families  
through access to good information, advice 

and support in local communities” 
 

Parent Strategy vision statement 

 

 
 

 
 
 
The Vision 
 
We have spoken to nearly 2,000 parents across Staffordshire to find out what it is that we need to do; what they told us has helped us create this 
vision statement. 
 
This statement means that; 
  

�  We want to work together with parents to make sure that their children have the best experiences and life changes.  
 
�  That all services work together with everyone in the family to make sure that the information or help they get is delivered by the right people at 

the right time and in the right way.  
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“We (parents of children with 

special educational needs) want 
more services to understand the 

needs of our children” 

 
“We want more 
activities we can go to 
as a family” 
 

 
”We want access to 
good information” 

 
“We want to be listened 

to” 

 
“We want services in our 

local area” 

 
“We (parents of teenagers) 

need more information about 
“teenager type” issues and “risk 

taking behaviours”  
“We need to trust 

services” 

 
“We (dads, grandparents, 
foster carers) want better 

access to services” 

 
“We only want to tell our 

story once” 

 

PARENTS HAVE TOLD US 

 
“We want to be involved” 

 
“We wanted to be treated 

as an expert about our 
children” 
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FAMILY PROFILE 

619 Teenage Mums 
 
(Connexions) 

184,096 Parents 
 
(estimated) 

198,586 Children age 0-19 
 
(ONS mid year estimates) 

255 Foster Carers 

3,190 families with 4 
or more children  
 
(2001 census) 

17,404 Lone Parents 
 
(2001 census) 
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1. Information 
 

Improve the way we 
communicate with parents 

and the way that we provide 
information to them  

5. Services  
 

Provide more services for 
parents in particular parents 

with teenagers 

2. Access  
 

Remove the barriers that parents 
have told us about that stop 

them using a service 

4. Co-ordination  
 

Improve the way that 
services work together when 
they are supporting a family 

We are going to……  

3. Participation  
 

Involve parents more in local 
decision making and act on 
their ideas and suggestions 
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Some of the ways we will do this are by…….. 
 

·  developing a common way of getting information to parents, like a one stop website or phone number 
 

·  training our workforce about how to work with and communicate effectively with 
parents 

 

·  providing parents with more information on the areas that they have asked for 
(managing teenager behaviour, post natal depression, taking to children about 
sensitive issues) 

 

·  making sure that all parents including dads, foster cares, guardians, same-sex 
parents, grandparents get equal access to information and support which is 
useful to them 

 

·  producing Staffordshire guidance on how to engage with and work in partnership 
with parents 

 
·  promoting the role of the Commissioner for Parents and increase the ways we get the voice of parents  
 

·  improving the co-ordination of services for parents 
 

·  extending provisions for teenagers which are safe, out of school hours and during school holidays 
  

·  increasing the number of parenting workshops available in each district 
 
 
We will monitor what we do and how well we do it by …….…..setting up a board of professional and parents who will come 
together to judge the progress that is being made.  The board will receive regular reports from named people who will act as 
leads for each of the five areas we are taking action on. We will also be asking individual agencies and District Children Trusts 
to tell us about their progress on these five key areas.  Each year we will ask parents to tell us how satisfied they feel about 
how well we have done in taking these five areas forward. We will also look at the impact we have on key performance 
measures such as the numbers of young people who are involved in activities. 
 
How parents will be involved…….. Parents have played a key role in writing this strategy and they need to continue to play a 
key role in working with us as we take it forward. The group that will over see our progress will involve parents and we are 
looking to have a parent chair this meeting for us. It is only by working in partnership with parents that we can make a 
difference to the lives of children and young people; after all it is parents who raise children not Governments!  
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Pledge from the Children’s Trust 
 
Members of the Children Trust, that is those services who work with children, young people and their families, have made a pledge to Staffordshire 
parents to take forward developments outlined in this document; and in signing below have given parents there commitment to improving services for 
families.  
 
 

Print:                                                   Signed:      Chief Constable 
 
 
Print:                                                   Signed:      Director Children’s Services 
 
 
Print:                                                   Signed:      on behalf of SCIO 
 
 
Print:                                                   Signed:      North Staffordshire PCT 
 
 
Print:                                                   Signed:      South Staffordshire PCT 
 
 
Print:                                                   Signed:      on behalf of schools 
 
 
Print:                                                   Signed:      on behalf of SCIO 
 
 
Print:                                                   Signed:      North Staffordshire PCT 
 
 
Print:                                                   Signed:      South Staffordshire PCT 
 
 
Print:                                                   Signed:      on behalf of schools 

} 


